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HYGE 1.2/2.5KW PEB fault codes & troubleshooting 

 

 
 

• Your fan requires replacing. Please return to your supplier for further assistance. 

 

 

• Please can you restart the system. If the fault code remains, please speak to your supplier for assistance. 

 

 

• Please reduce the load by switching off all your appliances linked to the inverter. 

• Check whether the air flow of the unit is blocked or whether the ambient temperature is too high.  

• You may need to move the unit to an area that is cooler. 

• If the fault code remains, please contact your supplier for further assistance. 

 

 

• Please reduce the connected load by switching off some appliances. 

• If code remains, please contact your supplier. 

 

 

• Please contact your supplier, who will need to come and test your inverter system.  

• The inverter system may need to be uninstalled and tested at a repair facility.  

• The inverter data may need to be retrieved, to identify how the code originated and the reasons for it. 

 

 

• Please shut down the inverter first and then allow for 5 minutes to pass. Then turn on the inverter system 

again. This will restart the inverter system. If the code remains, please contact your supplier. 
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• Please shut down the inverter first and then allow for 5 minutes to pass. Then turn on the inverter system 

again. This will restart the inverter system. If the code remains, please contact your supplier. 

 

 
 

• Please shut down the inverter first and then allow for 5 minutes to pass. Then turn on the inverter system 

again. This will restart the inverter system. If the code remains, please contact your supplier. 

 

 
 

• Please restart the inverter system.  

• If the fault code remains after the restart, please return to your supplier for further investigation.  
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